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Introduction

Purpose of the document

This guide outlines the steps for clients to request the Operations functionality to continue the Trustee
Service by using Xact File Transfer, depending on whether they already have Xact File Transfer access or
not.

Functional background

Clearstream Europe AG [CEU) offers a special service to banks or their underlying clients for depositing
securities as collateral for business purposes, by utilising trustee accounts for secured storage.

Key points:

— Banks serve as trustors.

— The trustees are the only parties authorised to request collateral to be transferred from the Trustee
account to the bank’s main account.

— Such requests are submitted via a centralised fax number to CEU.
This represents an exception to the Communication Channel Policy for Financial Messages.

— CEU has no client relationship with the Trustee.

European and German regulations and guidance require robust verification protocols and information
security standard to ensure the authenticity and integrity of client instructions in financial transactions.

To be compliant with these standards, the fax service will no longer be available as of 1 January 2026.
From this point on, CEU clients will be requested to send such orders via Xact File Transfer.

Key points:

— The trustee will continue to complete and duly sign the instruction to request collateral to be
transferred from the trustee account to the bank’s main account.

— The trustee will continue to provide the physical instruction to CEU client (the trustor) duly signed (No
digital signatures allowed).

— CEU clients will upload the instruction in Xact File Transfer for further release to CEU.

— Clearstream officer will be notified of the new request and will verify the signature on the uploaded
instruction. Upon successful validation, CEU will ensure the processing on a best-effort basis.
Instructions should be provided to CEU at least one business day before the intended settlement day.
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2. Requesting operational functionality

Before clients can upload forms via Xact File Transfer and release them to Clearstream, a Xact File
Transfer via Internet user certificate must be installed in order to access the service.

2.1 Clients without existing Xact File Transfer access

Clients who are not yet using Xact File Transfer must first request the access via Xact Web Portal and then
perform the following steps to be able to upload the Trustee approval form:

1. The client requests a new Xact File Transfer access/ SFTP User in Xact Web Portal.
Please see Appendix 4.1 Create File Transfer User and 4.2 Create the File Transfer Address

For guidance, please also refer to the following documents:

— Xact File Transfer via Internet — User Guide, page 9 ff.

— Xact Web Portal via Internet - User Guide, section 11.2.

2. The clients contacts the Connectivity Helpdesk (connect@clearstream.com] to request additional
functionality for the new Xact File Transfer Address.

3. Connectivity provides the following template to the client:

Attn.: Customeradmin

Please note that for Trustee approval process we have
requested the new Xact File Transfer Address
" (please specify address here, usually starting with WEB...]".

We kindly ask you to add the Operations functionality to
Xact File Transfer Address "/please specify address)" .

Xact OU name: XXXXX [please specify]
Contact details: XXXXX [please specify)

4. The client sends the template as a free format message MT599 to the attention of Customeradmin.

5. Customeradmin adds the Operational functionality to the Xact File Transfer Address mentioned and
advises Connectivity.

6. Connectivity confirms to the client that the new service is available.
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7. Clients can see the new Xact File Transfer Address and the related functionality under My OU Details /
File Transfer Address.

My Profile

[ | | |
My OU Details

My Credentials

¥  File Transfer Address

Address Financial Institution

WEB

2.2 Clients with existing Xact File Transfer access

Clients who already have a Xact File Transfer access must only request the additional operational
functionality for the existing Xact File Transfer Address with the following steps:

1. The client contacts the Connectivity Helpdesk (connect@clearstream.com) to request additional
functionality for the new Xact File Transfer Address.

2. Connectivity provides the following template to the client:

Attn.: Customeradmin

Please note that for Trustee approval process we will
use our existing Xact File Transfer Address
" (please specify address here, usually starting with WEB...]".

We kindly ask you to add the Operations functionality to
Xact File Transfer Address "/please specify address)" .

Xact OU name: XXXXX [please specify]
Contact details: XXXXX [please specify]

3. The client sends the template as a free-format message MT599 to the attention of Customeradmin.

4. Customeradmin adds the operational functionality to the Xact File Transfer Address mentioned and
advises Connectivity.

5. Connectivity confirms to the client that the new service is available.
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6. Theclient can see the new Xact File Transfer Address and the related functionalities under My OU
Details / File Transfer Address.

My Profile

[ | - | -
My OU Details

My Credentials

¥  File Transfer Address

Address Financial Institution

WEB

3. Using Xact File Transfer

3.1 Sending forms

For using the upload function, please refer to the Xact Web Portal via Internet - User Guide, section 3.15.

3.1 Naming convention

When uploading the form to Xact File Transfer, a specific naming convention is required.

Please save the form to be transmitted with the following naming convention:
TRUSTEE_[client referencel_ldatel _[timel.PDF

Keys:

— TRUSTEE - fixed prefix to identify the flow as related to trustee approval.
— [client referencel - field is optional and can contain arbitrary text, no space character allowed.

— ldate] is in format YYYYMMDD - date is global standard format (for example, 20251028 is 28 October
2025).

— [#imel is in format HHMMSS - hours are in 24-hour format (for example, 141500 is 14:15).
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4.  Appendix

4.1  Create Xact File Transfer user

The following steps walk you through the process of creating the Xact File Transfer user:
1. Login to your admin profile and click on “Create” to create new user.

2. Goto User Management = File Transfer Management = User.

v @mas
. o
ERNPR 7y
‘Address
I
3. Click on “Create”.
@ s
- =
I T
» List
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4. Fillin the below details that are marked with asterisk.

] B s x
Duahboard

User Management / File Transfer Msnagement | User

£

8 -

- .

= A¥y
2

Z. oo

-

‘sirpian
Talaphons (acl country 13111 Faxncl cauntry cods)

coda)

Email 123gasacom

Addrese [p—— w Chaneel e Teansfee

5. Click on "Confirm”.

@ e
Cesmaonrd
@ User Management / File Transfer Management / User D
net
-
=) R v
Heip &
Aot
UsecFibames Hame Useriar B
user surmame sinpasn - s
User Soms Fanding New
Orgamsstin s ComomerTrssing
Taaphan fineL couery 11353 s il coumry o)
cvie]
Emad 123gasacom
e Reo— Chanal Fia Traster
Lastpdnre somsus anads ExgiyDa
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6. Click on "Release”.

B B e x

User Management | Flle Transfes Management | User

a

ke R
RO

iecFinataes Mo Useride v
wier surmame: sinpaan Conificate s T
- Conimad el
L p— ey Fan il coumry codel
Email 123gasncom
s N Addrss Channal Fae Trasser
LascUpdate sos/aezs 1znzos. ey Dae
Serst umber

[> ey |

[+ oo |
Last updace user id. wel_01037633_1000300 User status Condrmed Profile
Lartupdate tmestamp 30082028 130206 Renion
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7. Clearstream receives the request for further processing.

3 s x

User Mansgement  File Transfer Management | User

Tslaphans (ncl country 11111
code)

Email 125gann com
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LastUpdace auos/2as 130238

Serislumber
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Cartificana €0 s s
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»
«

e

4.7 Create Xact File Transfer Address

The following walk you through the process of creating the Xact File Transfer Address:
1. Login to your admin profile and click on “Create”.

2. Goto User Management = File Transfer Management = Address.

0§ Leerblsmagermen

et
Managemanc

=] OU Management 3

My Data v

P
User & User Group. -

g [2]

Auditd Billing v
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3. Click on “Create”.

© @ Ammm
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@ User Management / File Transfer Management | Address @ s
AT v

P - I

Channl = File Transfer
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4. Fillin the fields that are marked with asterisk.
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5. Tick the accounts that you would like to add and click on “Add".

o e w
Gsmhoard

@ User Mansgement | File Transfer Management | Address @ raes
=
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e
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% Salacted Accaunts
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E4 - !
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y‘,ner.Jt»wsmx
ﬁ 21 WANACCOUNT FOR SARTS
25128 - COLLATERAL ACCOUNT FOR PARTRES

& 25130 COLLATERAL ACCOUNT FOR PARTSEG
2532 HANASCOUNT FOR PARTRES

e A e[ s ]
o
[~ ] o
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& 25120~ COLLATERAL ACCONT FOR PARTCEP.
o 25130 COLLATERALACCOUNT FOR PARTSEG
o 25132 MANMCOUNT FOR PARTRES
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6. Click on “Submit”.

o 25129 - COLLATERAL ACCOUNT FGR PARTGER

25132 - MAIN ACCOUNT FOR PARTRES.
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7. Your request will be sent to Clearstream for further processing.
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