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Growing importance of triparty 
services

In addition to enabling a comparison 
of triparty service providers based 
on customer feedback, the Global 
Investor /ISF triparty survey also gave 
insights into the growing importance 
of triparty trades in the industry.

43.21 percent of respondents stated 
that they had conducted more triparty 
trades in the past twelve months and 
58 percent expect volumes to further 
increase in the coming year. 

Clearstream was cited as the main 
provider of triparty services with 17.28 
percent of respondents choosing 
Clearstream’s Global Liquidity Hub  
for all their triparty activities.

Clearstream acts as a neutral triparty 
agent for an entire suite of fully 
automated and integrated collateral 
management, securities lending and 
repo services which enable customers 
to manage their exposures across 
timezones, currencies and asset 
classes. 

8 2014 Clearstream leading triparty 
service provider in Europe  
and Asia 
In the Global Investor/ISF triparty survey 2014, Clearstream 
was rated the best triparty service provider in all regions in 
which we operate – Europe, Asia, the Middle East and Africa. 
Clearstream’s Global Liquidity Hub has repeatedly achieved 
outstanding results in industry surveys.    
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the mailing list for Liquidity Hub
News, please let your relationship
manager know.

We at Clearstream are proud of our 
good results at the 2014 edition of the 
Global Investor/ISF triparty survey. 
Clearstream was judged to be the 
leading triparty service provider in 
Europe, the Middle East, Africa and 
Asia-Pacific based on both the raw 
data and the weighted tables – this 
means that we were top ranked in 
all regions in which we operate. 
Clearstream was especially praised 
for its outstanding triparty securities 
lending services where, according to 
Global Investor/ISF magazine, it  
“stole the show globally”.

Top marks for services
Clearstream won ten out of seventeen 
service categories, making it the most 
successful survey participant in this 
area. Top scores in areas such as 
timeliness of settlement and margin 
calls, the quality of reporting and 
the client interface, the level of STP 
offered as well as collateral re-use 
and rehypothecation once more 
confirmed the technical sophistication 
and reliability of Clearstream’s Global 
Liquidity Hub. 

Clearstream was also particularly 
commended for the quality of 
client services which was rated the 
third most important category by 
respondents. Other top five most 
important service categories where 
Clearstream came first included 
’timeliness of settlement’ and 
’implementation of collateral sets/
schedules’. In the ’ability to create 
bespoke schedules’ category, which 
was judged to be most important by 
respondents, Clearstream narrowly 
missed the first place by 0.01 points.

A mark of confidence from customers
We would like to take this opportunity 
to thank all customers who took the 
time and effort to participate in the 
survey. These industry surveys are 
key, neutral performance indicators 
as they are based solely on customer 
feedback. We will be pleased to take 
all comments on board in our ongoing 
efforts to enhance and expand our 
Global Liquidity Hub services.

The full survey results are available on 
www.globalinvestormagazine.com 
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